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كض ألصيع عطأقهأئ ٍّدإمض أقكحمح أقجقهتن أقكمثج قطأق 2025 عن 
﴾قن  مأوكلهئ@  أقرحصهئ  أقغهأجأئ  كك  مأدطئ  مإكرأحفئ  أقرأحغئ@ 
تألؤ رحفأ‎ أقغصأض أقكحمحن طقن كدامن أقجمقئ@ لتجج أقجطمئ 
ماطخهخ  مأقكحمح  أقدهح  إغمأطج  أقاأق  أيقاخأق  شحمحئ  ﴾قن  أقكتاكطهئ 
بغأعئ أقغهأجئ أهكلئ@ عن محأ أقطأق تججلأ قغأ‎لأ أقدلمن أقجقهتن 
أقكحمحن أقكمثج اثئ رطأح «غهأجئ إجمك مأاظ». هَّان محأ أقرطأح 
أداججأق  جصمحئ  طقن   ‎أقشم ادقش  دأكهئ  ٍّكلهئ  حدأقئ  قهثكف 
أقمأاظ ٍّبلأ‎ أقغهأجئ@ مكأ هدإإل كك اراهئ ألاإأل غج هِّجن ﴾قن 

ثمأجب كَّدأمهئ ي اثكج طغإأمأ.

﴾ك أثاعأقلأ أقدلمن إمحل أقكلأدإئ هرفف عحسئ حمإهئ ققمغمظ 
طقن ٍّإحخ أقككأحدأئ ظهح أقغألملهئ طقن أقصحع@ عن مغئ ارمج عهل 
عن  كقثمضئ  مخهأجئ  أوسطجئ@  كجاقظ  طقن  كادأحطـأ  لكمـأ  أقجمقئ 
أقلغف  مدأآف  أداججأق  عن  مامدطـأ  مأقكحفإأئ@  أقدفأك  ٍّطجأج 
أقثجهبئ مأقكداجأكئ. مكض محل أقاصمحأئ@ اإحخ أقثأتئ ﴾قن افبهظ 
أقامطهئ إأقديكئ أقكحمحهئ@ مأقاحفهخ طقن أوجصأ‎ أقدقمفهئ أقان 
محل  مادطن  مأقكأحئ.  أقدأآغهك  قثهأئ  ثغهغهـأ  امجهجـأ  ارفف 
أقكإأجحئ ﴾قن ﴾رحأغ تكهض رحأآت أقكتاكض عن تممج أقامطهئ@ كك 
اثكف  أقان  أقطكف@  ممحذ  مأقكطأحس  أقاعأطقهئ  أقعطأقهأئ  جيف 
عن صهأامأ أقطجهج كك حدأآف أقامطهئ أقكحمحهئ أقمأجعئ ﴾قن اتلؤ 
أيلرظأف  كك  مأثجئ  عجغهغئ  أقغهأجئ.   ‎ٍّبلأ إأقمأاظ  أيلرظأف 

إظهح أقصحهع غج هفمك بكلمأ «ثهأئ إَّفكقمأ».

عن أقجاأق لتجج أقطمج إَّك هفمك أيقاخأق إغمأطج أقدهح مأقكحمح 
ٍّدقمؤ ثهأئ كداجأق لاطأمك طقن اثغهغل تكهطـأ.. عأقلطكف كطـأ 
طقن  احدهث كإأجالله أقديكئ أقكحمحهئ عفف اسحظ مأضق جقظ أقكغمج 

أ@ مهللغح ثهأئ. 
ـ
مم صمع لتأئ@ هسلض عأحغ

إذغذذقذذق أققذمأ‎/ طذإذجأ‍ كإأحغ إك طأكذح
أقذغذذذأآذج أقذذطذذذأق قرذحصذئ أقذرذأحغذذئ
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الأمان لضمان مستدامة وتوعية مرورية تحديات

الطرقات على السلامة و
المرزوقي شيماء
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والسلامة الأمن تعليمات
الطرقات: على النارية الدراجات لمستخدمي
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القاسمي بنسلطان سمو  الشيخسلطانبنمحمد

فعالياتأسبوع يفتتح الشارقة نائبحاكم وليالعهد

تحتشعار (نحو السابععشر الخليجيالموحد المرور

واعٍ) جيلمروري

$%%!

عامشرطة مدير العقيدصالحعليالمطوع

الثامنعشر المرور فعالياتأسبوع يفتتح الشارقة

$%%$
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خدماتنا

من أكثر

ومحلية اتحادية خدمة

عامة• خدمات
شرطية• خدمات
والترخيص• المرور خدمات
والإصلاحية• العقابية المنشآت خدمات

موقع زوروا
الشارقة شرطة

من عالمًا واكتشف
الشرطية الخدمات

w w w . shj p olice. gov. ae

w w w . s h j p o l i c e . g o v . a e

يديك   بين الرقمــــــــية خدمـــــاتنا
حياتك. جودة لتعزيز صممت
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As the events of the GCC Unified Traffic Week 2025 kick off 
at Zahia Mall in Sharjah, with wide participation from police 
and security leadership along with traffic sector partners 
from across the UAE, we renew our collective call to fully 
commit to traffic rules and promote a culture of safe driving. 
This year, our annual GCC traffic gathering returns under the 
theme: “Drive Without a Phone.”

The theme carries a powerful safety message highlighting 
the serious dangers of using a mobile phone while driving, 
an act that distracts attention and can lead to tragic acci-
dents with irreversible consequences.

Our annual observance of this occasion presents a valuable 
opportunity to reflect on the most prominent unlawful prac-
tices on the roads, particularly as the country continues to 
witness rapid development across all sectors, with notable 
increases in population, vehicles, and the use of modern 
and sustainable transportation. These changes underscore 
the pressing need to intensify road safety awareness and to 
focus on behavioral mistakes that pose real risks to drivers 
and pedestrians alike.

This initiative aims to engage all segments of society in 
the collective effort to raise awareness, through interactive 
events, exhibitions, and workshops, each carrying impor-
tant traffic safety messages to discourage the use of mobile 
phones while driving. After all, just one moment of distrac-
tion could cost an entire life.

In conclusion, we reaffirm our commitment to making 
adherence to traffic laws a sustainable way of life a shared 
responsibility that we must all uphold. Let us work together 
to instill the principles of road safety, because every con-
scious action behind the wheel it is a lifeline .. it makes a 
difference and saves lives.

 Major General Abdullah Mubarak bin Amer
Commander-in-Chief of Sharjah Police
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I MPOR T A N T  N U MB ER S:

Sharjah Police Emergency Call Center 

Non-Emergency Call Center

 Civil Defense Emergency – Sharjah

Criminal Investigations and Detective Department

Punitive and Correctional Institution Department

Sharjah Police Sciences Academy
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U nderage D riving .. B etween Security  C oncerns and L egal Violations 

“ Slow Do wn”  T he Safety of the E lderly is a “P riority ”

Deli very M otorcy cles..T raffic C hallenges and Ongoing A wareness for R oad Safety
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Sharjah Police 
C om m ander- in-
C hief  C om m ends the 
Perform ance of Officers 
from  C om prehensive 
Police Stations
His Excellency Major General Abdullah 
Mubarak bin Amer, Commander-in-Chief of 
Sharjah Police, honored several officers from 
comprehensive police stations for their dedi-
cation and quick response times to reports. 
This recognition highlights the high level of 
performance at police stations across the emir-
ate. He praised their efforts, which reflect the 
police’s commitment to upholding the highest 
standards of security and strengthening public 
trust in law enforcement agencies.

M ajor G eneral A bdullah 
B in A m er Opens the 
F uture F oresight L ab 
for Security M edia at 
Sharjah M edia C ity
His Excellency Major General Abdullah Mubarak 
bin Amer, Commander-in-Chief of Sharjah 
Police, inaugurated the Future Foresight Lab 
for Security Media. The event, organized by 
the Department of Strategy and Institutional 
Excellence in collaboration with the Security 
Media Department, took place at Sharjah Media 
City “Shams.” The lab, which hosted 30 trainees, 
aims to develop future strategies to enhance 
the readiness of security media and improve its 
ability to anticipate future challenges, keeping 
pace with rapidly changing circumstances.

Our Police N ews
A page that publishes the most important news and reports related to the police

*)+(,&$-
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C y bersecurity  
awareness is the 
first safeguard 
against digital 
threats
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Sharjah Police: Successful Security  
and T raffic Plan D uring Ei d A l- F itr
The Operations Room of the Sharjah Police Headquarters 
received a total of 39,765 calls during the Eid Al-Fitr holiday as 
part of a comprehensive security and traffic plan. This reflects 
the effectiveness of the emergency response system and its 
readiness to handle various types of incidents throughout the 
holiday period.

Sharjah Police Seiz e 
R eck less M otorcy clist 
Perform ing Dang erous 
Stunts on Public R oad 
The Traffic and Patrols Department at Sharjah 
Police Headquarters apprehended a motorcy-
clist who was performing reckless stunts on a 
public road in the emirate. His actions violated 
traffic safety rules and endangered his own life 
as well as the lives of other road users. Legal 
action has been taken against him.

Sharjah Police C om m ander-
in- C hief H onors F irst Sergeant 
A bdullah A l M azm i
His Excellency Major General Abdullah Mubarak bin 
Amer, Commander-in-Chief of Sharjah Police, honored 
First Sergeant Abdullah Al Mazmi from the K9 Security 
Inspection Department in recognition of his outstanding 
performance as a trainer during his participation in the 
2025 International Police K9 Forum.
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Unified GCC Traffic Week 2025
Traffic Awareness... Community 
Partnership for Safer Roads

By Shaima Al Marzouqi

Al Shurti Magazine
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Brigadier General 
Ahmed Al Sam 
Al Naqbi: A 
single second of 
distraction can cost 
a driver their l ife-
or someone else’s

In a fast-paced society where the number of road users 
increases day by day, traffic awareness plays a vital 
role as a cornerstone in building a safe traffic envi-
ronment. It reminds everyone that roads are shared 
spaces that require full awareness and responsibility 
from all users. Since protecting lives and property is 
primarily a collective responsibility, this year’s annual 
Unified GCC Traffic Week campaign is launched under 
the theme “Driving Without a Phone”, highlighting the 
deadly consequences of using phones or being dis-
tracted while driving — accidents that cost lives and 
cause immense damage.

The annual celebration of Unified GCC Traffic 
Week this year was organized by the Ministry of 
Interior, represented by the Federal Traffic Council, 
in collaboration with the Police General HQs and 
several strategic partners. A series of large-scale 
events were held as part of the Week’s activities, 
with Sharjah Police General HQ hosting the edu-
cational events, which ran for an entire week in 
parallel with awareness programs across all the 
Emirates. The opening ceremony took place at City 
Centre Al Zahia in Sharjah, marking the official 
launch of the Week. This occasion serves as an 
important platform to reinforce community aware-
ness efforts around traffic safety and to highlight 
the region’s ongoing commitment to improving 
road safety and protecting all road users.
To learn more about the GCC Traffic Week event, 
we spoke with Brigadier General Ahmed Al Sam 
Al Naqbi, Head of the Traffic Awareness Team at 
the Federal Traffic Council. He explained that this 
year’s Unified GCC Traffic Week focuses on the dan-
gers of using mobile phones while driving. Using a 
phone behind the wheel leads to distraction from 
the road, and statistics show that even one sec-
ond of inattention can cost a driver their life—or 
the life of another. He emphasized that following 
simple rules and adopting positive behavior while 
driving is key to reaching your destination safely. 
Brigadier General Al Naqbi added that Traffic Week 
is not just a temporary campaign, but a long-term 
message that carries with it many effective tools 
to help build safer roads for all.
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Colonel Mohammed Alai, Director of 
the Traffic and Patrols Department 
at Sharjah Police, emphasized that 
accidents caused by phone use while 
driving are often severe, as drivers 
lose full control of their vehicles, 
leading to serious collisions or veer-
ing off the road. He stressed that 
traffic safety cannot be achieved by 
security authorities alone—community 
awareness is the most powerful and 
effective tool in creating a safe traffic 
environment. When drivers follow the 
rules, pedestrians cross roads respon-
sibly, and parents teach their chil-
dren proper road behavior, our roads 
become safer for everyone. Awareness 
begins at home and in schools, and 
it grows stronger through collective 
community responsibility. True change 
happens when awareness turns into 
lasting behavior—and that happens 
through collaboration. The more we 
realize that safety is a shared respon-
sibility, the closer we come to achiev-
ing our ultimate traffic safety goals.

Colonel Mohammed Alai: 
Integrated security and 
community efforts aim to 
protect al l  road users
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Major Saud Al Sheiba, Head of the 
Awareness Department, stressed 
that the main goal is to change 
the behavior of using phones while 
driving and being distracted from 
the road—turning safe driving into 
a permanent, sustainable habit for 
all road users. He said, “We are 
especially targeting young drivers, 
as statistics show they are the most 
frequent users of mobile phones 
while behind the wheel.” Major Al 
Sheiba explained that this year’s 
Unified GCC Traffic Week featured a 
variety of daily activities and edu-
cational lectures focused on traffic 
safety, raising awareness about the 
dangers of phone use and driv-
er distraction. The program also 
included first aid training, aware-
ness competitions, and exhibitions 

by various traffic-related entities such 
as the Police General HQs across the 
UAE, the National Ambulance (NA), 
Rafid Automotive Solutions, SAAED For 
Traffic Systems, the Integrated Transport 
Centre, Dubai’s Roads and Transport 
Authority (RTA), Emirates Driving 
Institute, Emirates Transport, Sharjah 
Driving Institute, and many more part-
ners in the traffic sector. These partici-
pants showcased advanced patrol vehi-
cles, innovative technologies, projects, 
and initiatives that support the coun-
try’s broader traffic safety efforts. GCC 
Traffic Week remains a vital platform to 
promote road safety, but the real chal-
lenge lies in turning this awareness 
into everyday behavior. A safe road is 
everyone’s responsibility—so let us lead 
by example and become ambassadors 
of safe driving.

Major Saud Al Sheiba: 
Our goal is to make 
safe driving a lasting 
way of l ife
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Driving is an essential means of transportation that individuals rely on 
in their daily lives, particularly the operation of light vehicles. It carries 
great responsibility and requires proper training, awareness of traffic 
signs, and full compliance with traffic laws. These elements can only be 
fully understood and appreciated once a person reaches the legal driv-fully understood and appreciated once a person reaches the legal driv-fully understood and appreciated once a person reaches the legal driv
ing age set by the security authorities—ensuring the safety of the driver 
as well as others on the road. Despite the clarity of these laws, some 
individuals—especially teenagers—still choose to drive vehicles before 
reaching the legal age of 18, putting their own lives and the lives of 
others at serious risk.

1"2),/0)#3,&4&"0#
Between Security Concerns 

and Legal Violations
By: Abdullah Yaqub Al Mansouri
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Brigadier Al Hamoudi: A moment of recklessness 
could cost them their l ife!
As part of highlighting the issue of underage driving and its various causes and 
dangers, Al Shurta magazine interviewed Brigadier Dr. Ali Al Kai Al Hamoudi, 
Director of the Eastern Region Police Department. He emphasized that adhering 
to driver licensing laws is a shared legal and social responsibility that requires 
joint efforts from both official entities and families. Al Hamoudi explained that 
the ongoing awareness campaigns conducted by the relevant authorities aim to 
alert young people and parents to the dangers of illegal driving. He stressed that 
the primary role begins at home, where parents must instill a culture of respect-
ing and complying with the law and prevent their children from driving vehicles 
before obtaining the necessary legal qualifications.
Driving, as Brigadier Al Hamoudi pointed out, is not merely about operating a 
vehicle — it is a skill that requires intensive training and a high level of disci-
pline. A single mistake made in a moment of carelessness can lead to serious 
consequences, with long-lasting legal, psychological, and social impacts for the 
driver. He explained that one of the main dangers of unqualified driving is the 
lack of experience and poor understanding of traffic laws, which limits a driver’s 
ability to respond effectively in emergency situations — particularly under chal-
lenging conditions like heavy traffic or bad weather such as rain. He added that 
recklessness and impulsiveness among some teenagers can lead them to commit 
serious violations, such as improper overtaking, driving on the road shoulder, or 
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excessive speeding — all behaviors that 
pose a significant threat to public safety.
In conclusion, Brigadier Al Hamoudi 
emphasized that driving under the legal 
age is a clear violation that can result 
in legal consequences, including vehicle 
impoundment, financial penalties, and 
in some cases, even imprisonment. He 
also pointed out the psychological and 
social harm that may affect a young 
person if they cause a serious accident 
or face severe punishment — outcomes 
that could have a lasting impact on their 
future and emotional well-being. The 
Director of the Eastern Region Police 
Department issued a heartfelt call to 
parents, urging them to cooperate with 
security authorities, educate their chil-
dren, and prevent them from driving 
before reaching the legal age. He also 
stressed the importance of proper train-
ing and preparation to ensure their safety 
and that of the entire community.

In the same context, Lt. Col. Saeed 
0RKDPPHG� $O� <DK\DHH�� +HDGb RIb 7UDIILF�
and Patrols Department at Khorfakkan 
Comprehensive Police Station, high-
lighted that teenagers aged between 
15 and 17 are among the most com-
mon groups attempting to drive vehicles 
before obtaining a legal driver’s license. 
He expressed regret over the leniency 
shown by some parents toward this dan-
gerous behavior, allowing their children 
to drive without understanding the legal 
consequences that may arise, in addi-
tion to the serious risks teenagers face 
if a sudden accident occurs — especially 
since they lack the experience to handle 
unexpected situations on the road. Lt. 
Col. Al Yahyaee stressed that the law is 
clear and explicit in this regard: no per-
son is allowed to drive before reaching 
the legal age. This also includes holding 
lenient parents accountable if they con-
tribute — directly or indirectly — to this 
violation. As part of this integrated com-

munity responsibility, Lt. Col. Al 
Yahyaee pointed out that there is 
ongoing coordination with local 
schools to organize awareness 
lectures targeting students. These 
sessions aim to raise awareness 
about the dangers of unlicensed 
driving and emphasize that stu-
dent safety is a top priority. He 
also made it clear that the law 
does not tolerate violations of 
rules and regulations intended to 
protect everyone.

Lieutenant Colonel 
Saeed Al Yahyaee:No 
driving and no leniency 
before obtaining a 
license
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Family Leniency and Bad Influence: Key Reasons Behind Teenagers 
Driving Without a License

A number of citizens have agreed that 
the phenomenon of underage driv-
ing is primarily a family responsibil-
ity, calling for intensified awareness 
and monitoring efforts to address the 
issue before it turns into a disaster.
Mr. Abdulrahman Mohammed Nawaz 
pointed out that the responsibility 
mainly lies with the family, stressing 
that firm parenting can prevent chil-
dren from driving before reaching the 
legal age. He said, “If the head of the 

household is strict and firm on this 
matter, the child would not be able 
to go out and drive without permis-
sion or a license. Leniency is the first 
gateway to committing the violation.”
Mr. Ali bin Abdulaziz Al Owais 
explained that the influence of bad 
friends is one of the main reasons 
that drive teenagers to commit this 
violation. He noted that some peers 
convince adolescents that driving is a 
fun experience and that they can do 

it without their parents find-
ing out—especially if they go 
out during their parents’ rest 
hours. This pushes the teen 
to take advantage of those 
moments, grab the vehicle’s 
key card, and secretly take the 
car out for a drive. 
In the same context, Mr. Khamis 
Abdullah Hanzal also called 
for launching awareness cam-
paigns specifically target-
ing school students, in col-
laboration with the Ministry of 
Education, youth centers, and 
the police. These campaigns 
should aim to raise awareness 
about the dangers of driving 
without a license, clarify the 
legal driving age, and highlight 
the consequences of violations 
that affect both the driver’s 
safety and that of others.

Abdulrahman 
Mohammed Nawaz 

Ali bin Abdulaziz 
Al Owais 

Khamis Abdullah 
Hanzal 
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T he Safety of the
E lderly is a “ Priority ”
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Some  everyday scenes on the road—su ch as traffic 
congestion,  slow - mo ving vehicles,  or high traffic 
density—ma y seem routine and some thing w e’ ve 
grown accustome d to and learned to cop e wit h in 
one w ay or another.  A fter all,  it’ s only natural for 
our young nation to b e a destination for millions of 
visitors and residents who come  from all corners of 
the glob e to live in a country whe re p eop le enj oy 
diverse,  sustainab le security— socially,  econom i-
cally,  and in tourism .
The situation changes entirely whe n the p erson 
b ehind the whe el is an elderly man or w oman,  
whos e time  seems to drag on like  hours,  and the 
long w ait b ecome s an unb earab le struggle.
This is whe re a nob le huma nitarian initiative w as 
b orn.  Or ganiz ed b y the Sharjah Police H eadq uarters 
in collab oration with the Social Services Sharj ah 
D ep artme nt,  it is called “ Slow D own. ”  The initiative 
introduces a sp ecial sticke r that is p laced on on the 
rear of vehicles driven b y elderly individuals.  This 

sticke r serves as a rem inder to other road users 
that the p erson inside the vehicle needs ex tra 
p atience and caution.  I t’ s not ab out legal p riority;  
it’ s ab out hum anity – a value that our faith has 
encouraged and one that w e have inherited from  
our p rincip les and values p assed down through 
generations.

W e M ove with Patience and a 
C om prehensive T raffic A wareness 
to Ens ure T heir Safety
To learn m ore ab out the details of the “ Slow  
D ow n”  traffic cam p aign,  w e had a conversa-
tion wi th C olonel D r.  Moham m ed B atti A l H aj ri,  
D irector of the Security Media D ep artm ent at 
Sharj ah Police.  H e em p hasiz ed that the Security 
Media D ep artm ent dedicates a significant 
am ount of its efforts to traffic aw areness in order 
to achieve a safe and sustainab le road com m uni-
ty.  D r.  Moham m ed B atti ex p lained that the “ Slow  
D own ”  cam p aign aim s to raise traffic aw areness 
on how  to p rop erly interact wi th elderly p eop le 
on the roads,  using innovative m ethods and m ul-
tip le languages to ensure it reaches the w idest 
p ossib le segm ent of society.  H e highlighted that 
resp ecting the elderly on the roads is not j ust an 
additional m easure,  b ut rather a cultural value 
and civiliz ed b ehavior that reflects the p rogress 
and develop m ent of com m unities.  

Colonel Dr. 
Mohammed Batti Al Hajri 
The “Slow Down” sticker 
carries a heartfelt message 
amidst the busy traffic.
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During GCC Traffic Week, 
“Slow Down” is an 
Urgent Necessity
I n his conversation with A l Shurti,  
F irst L ieutenant Hamid A b dullah 
A l R ais,  D irector of the Traffic 
A w areness B ranch,  me ntioned that 
the “ Slow D own ”  initiative came  at 
a p ivotal time ,  coinciding wi th the 
events of the 2 0 2 5  U nified GC C  
Traffic W eek ,  which falls on A p ril 
1 4 .  This p resents a valuab le op p or-
tunity to enhance road safety me s-
sages and exp and the reach of the 
initiative across various segm ents 
of society.  A l R ais exp lained that 
the “ Slow D own ”  initiative is p art of 
a series of regular traffic initiatives 
aime d at imp roving safety on the 
roads,  esp ecially for the elderly,  
w ho hold high social value.  H e 
p ointed out that the initiative,  
whic h launched in the first q uar-
ter of 2 0 2 5 ,  has received signifi-
cant engageme nt,  with mor e than 
2 , 0 0 0  sticke rs distrib uted to senior 

citiz ens and their fam ilies.  This 
initiative aim s to foster resp ect 
for this group  and facilitate their 
m ovem ent on the roads.  A l R ais 
also m entioned that distrib ution 
p oints w ere set up  at the Traffic 
and L icensing Services C enter in 
W asit,  as w ell as the p olice stations 
in the E astern and C entral regions,  
in order to ex p and the initiative’ s 
reach throughout the em irate and 
its areas.
F irst L ieutenant H am id also p oint-
ed out that the sticke r does not 
ex em p t the vehicle from  viola-
tions;  rather,  it is an aw areness tool 
to alert drivers ab out the p resence 
of an elderly p erson who  deserves 
to b e given ex tra consideration.  
The sticke r is intended to p lace 
the elderly individual in a p osition 
of p riority in case of any em er-
gency that req uires assistance on 
the road.  H e also w arned against 
using the stick er im p rop erly to 
avoid legal rep ercussions.

First Lieutenant 
Hamid Abdullah Al Rais



The “Slow Down” sticker reminds us:
Traffic skills on the road aren’t just about how quickly you 
arrive; some are about the skill, courtesy, respect, and 
kindness you show to others.
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She p ointed out that the stick -
er is also availab le through the 
H om e C are C enter for the elderly 
and individuals w ith disab ilities 
on Maliha road,  affiliated w ith the 
dep artm ent,  and is distrib uted 
p eriodically on a wi de scale.
She added:  “ The ‘ Slow  D ow n’  stick -
er is m ore than j ust a lab el on a car 
wi ndow — it carries a m eaning-
ful com m unity m essage.  I t serves 
as a rem inder to drivers that the 
vehicle ahead m ay b e transp ort-
ing an elderly p erson w ho m ight 
urgently need sup p ort,  assistance 
in sk ip p ing a q ueue,  or w hose 
vehicle m ay have b roke n dow n.  
I n such cases,  slowi ng dow n is not 
m erely a traffic rule — it b ecom es 
a hum anitarian resp onsib ility and 
an im m ediate necessity. ”

Sharjah Police and the 
Social Services Department: 
A Sustainable Community 
Partnership for the Comfort 
of the Elderly
To exp lore the human asp ect of the 
cam p aign,  w e had a m eeting w ith 
Ms.  Suma ya A l Sham si from the Social 
Services D ep artme nt,  who exp lained 
that the announceme nt of the “ Slow 
D own ”  initiative,  held at the E lderly 
C are Home ’  C afé  at the dep artme nt’ s 
headq uarters,  w as filled with feelings 
of jo y and gratitude that w ere reflect-
ed on the faces of the elderly citiz ens.  
This scene highlighted the imp act of 
this human gesture on the elderly.  She 
emp hasiz ed that this effective p art-
nership  b etw een the Social Services 
D ep artm ent and Sharj ah Police 
H eadq uarters is b ased on a shared 
vision that elevates the status of the 
elderly,  utilizing  communit y and traf-
fic tools to serve them,  and p roviding 
a mo re comp assionate and resp ectful 
environme nt for them on the roads.  

Ms. Sumaya Al Shamsi 
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With the noticeable increase in the use 
of motorcycles by delivery service provid-
ers, raising traffic awareness has become 
essential to ensure the safety of both 
motorcycle riders and other road users. 
As part of its ongoing efforts to enhance 
road security and protect all users, the 
Sharjah Police Headquarters, represented 
by the Traffic and Patrols Department, has 
launched several awareness campaigns 
targeting motorcycle delivery drivers. 
These campaigns aim to create a safer 
road environment, reduce traffic accidents, 
and safeguard lives and property. This arti-
cle sheds light on the awareness efforts 
focused on delivery motorcycle riders. 
However, the key question remains: how 
can traffic awareness for this group be fur-
ther improved? And what initiatives have 
Sharjah Police and other relevant entities 
undertaken in this regard? To explore the 
answers, we spoke with several officials 
and individuals interested in road safety.

At the beginning of the interview, 
Colonel Omar Bou Ghanem, Deputy 
Director of the Traffic and Patrols 
Department at Sharjah Police, spoke 
about the challenges faced by secu-
rity authorities in monitoring delivery 
motorcycles. He emphasized that the 
Sharjah Police places great impor-
tance on maintaining traffic safety 
across all roads, stating, “The safety of 
lives and property is our top priority.” 
He added that all traffic and aware-
ness efforts are focused on creating 
a safe environment for all road users. 
“We continuously organize awareness 
campaigns through media channels 
and field workshops specifically tar-
geting motorcycle delivery drivers,” he 
explained. In addition, he highlighted 
that regular inspection campaigns are 
carried out throughout the year to 
ensure compliance with traffic regula-
tions.

C olonel Om ar B ou 
G hanem : Y ear- R ound 
T raffic A wareness 
C am paigns to Ens ure 
R oad U ser Safety
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Lt. Colonel Marzouq Khalfan Al Naqbi, 
Head of the Traffic and Patrols Department, 
emphasized that the main causes of deliv-
ery motorcycle accidents are lack of atten-
tion and failure to adhere to traffic laws. 
He explained that motorcycle delivery 
riders often face psychological pressure as 
they try to meet delivery deadlines, which 
can lead to reckless behavior—such as not 
maintaining a safe distance from other 
vehicles, exceeding speed limits, or making 
sudden lane changes. He also stressed the 
importance of wearing helmets and avoid-
ing overloading delivery boxes in a way 
that obstructs the rider’s visibility. 

Major Saud Al Sheiba, Head of Awareness 
Department, emphasized that Sharjah 
Police conducts year-round sustainable 
traffic awareness campaigns aimed at edu-
cating all road users. He noted that special 
attention is given to motorcycle riders 
working for delivery companies, as they 
make up a significant and visible por-
tion of both internal and external road 
traffic across the emirate. The Awareness 
Department, through its Traffic Awareness 

Division and in collaboration with the Traffic and Patrols Department, 
organizes regular campaigns and lectures in three languages—Arabic, 
English, and Urdu. These initiatives aim to enhance road security and 
promote traffic safety by educating delivery motorcycle riders on essential 
safety measures. These include wearing a helmet while riding, adhering to 
speed limits, checking tire and brake conditions, and following traffic laws. 
Riders are also reminded to stick to their lanes and avoid sudden swerving 
between vehicles while making deliveries.

L t. C olonel D r. M arz ouq  
A l N aq bi: Security 
M easures and L aws A re 
in Place to Ens ure R oad 
Safety

M ajor Saud A l Sheiba: 
Sustainable T raffic 
A wareness H elps 
Protect L ives and 
Property
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• Wear Protective Gear: Always wear a safety helmet, gloves, a 

protective jacket, and sturdy boots to protect your body in case 
of an accident.

• Regular Motorcycle Checks: Inspect your tires, brakes, lights, 
and oil before every ride to ensure your motorcycle is func-
tioning properly.

• Follow Speed Limits: Stick to the 
legal speed limits and avoid speed-
ing, especially in crowded areas or 
when approaching turns.

• Use Warning Signals: Use hand sig-
nals or motorcycle indicators to let 
other road users know your move-
ments and intentions.

• Maintain a Safe Distance: Keep a suf-
ficient distance between your motor-
cycle and other vehicles to avoid col-
lisions in case of sudden stops.

• Be Aware of Weather Conditions: 
Avoid riding in severe weather such 
as heavy rain or thick fog.

• Ride Carefully in Traffic: Refrain from 
weaving between cars or making 
sudden lane changes in congested 
areas, as this increases the risk of 
accidents.

• Stay Focused While Riding: Do not 
use your mobile phone or let any-
thing distract you from the road 
while riding.

Following these guidelines can greatly 
reduce the risk of accidents and help 
ensure a safer journey for everyone.
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W hen life feels overwhe lm ing,  and it’ s hard to ke ep  up  in a w orld 
running entirely on “ digital rails” ,  electronic b lack m ail q uietly slip s 
into our daily lives as one of the m ost dangerous m odern cyb er-
crime s.  I t doesn’ t k nock on doors—i t op erates silently b ehind 
screens,  w ith no visib le w eap on,  b ut w ith cunning digital tools 
that target victim s whe rever they are,  and whe rever they go.
The story often b egins w ith a casual m essage or a m om ent of 
misp laced trust from  the victim —the n q uick ly sp irals into a 
nightm are of escalating threats:  dem ands for m oney,  b lack m ail 
involving p rivate p hotos or p ersonal inform ation,  or w orse.  A s 
these dangerous b ehaviors continue to grow ,  the U nited A rab  
E mir ates take s a firm  stance against anyone who  dares to com m it 
such crim es.  W ith strict law s in p lace,  the country is com m itted 
to p rotecting the dignity of individuals and safeguarding their 
digital and social security.
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L aw yer Mana Moham m ed b in Maid stated in an interview  w ith A l Shurti 
mag azi ne:  “ E lectronic b lack m ail is one of the m ost dangerous m odern 
crim es.  I t is com m itted in secrecy and targets victim s p sychologically,  
socially,  and som etim es financially.  That’ s wh y F ederal D ecree L aw  N o.  
3 4  of 2 0 2 1  on C om b ating R um ors and C yb ercrim es w as issued—t o 
estab lish strict fram ew orks that p rotect society from  such disgraceful 
acts. ”

()+';%='A0+%3,'B"*8&?
L aw yer Manaa ex p lained that A rticle 4 2  of the law  states:
W hoever b lack m ails or threatens another p erson using electronic 
me ans shall b e p unished w ith im p risonm ent for a p eriod of no less than 
one year and/ or a fine of no less than AE D  2 5 0 , 0 0 0  and no m ore than 
AE D  5 0 0 , 0 0 0 .  
He  also em p hasiz ed that the p enalty can reach up  to five years in p rison 
if the threat involves sharing indecent content or anything that harm s 

the victim ’ s rep utation.  Penalties b ecom e even m ore severe if the 
victim  is a m inor,  or if m alicious technologies are used—su ch 

as doctored im ages or AI - generated voice m anip ulation.
B in Maid added that U AE  law  take s a z ero- tolerance stance 

on such acts.  I t is not m erely p unitive,  b ut also p reven-
tive and educational—la ying the foundation for digital 
p rotection and reaffirm ing that hum an dignity is 
inviolab le and any violation of it is a serious offense.
H e concluded b y stressing the im p ortance of rep ort-
ing any form  of cyb erthreat im m ediately.  H is advice:  
D o not engage wi th b lack m ailers,  p reserve all evi-
dence,  and reach out to official authorities through 
authoriz ed p latform s and ap p lications.
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W hile p hone lines ma y occasionally b e b usy,  there are those that truly 
recogniz e your urgency p lacing your call at the forefront.  The m om ent 
a req uest for help  is made ,  all efforts are swi ftly m ob iliz ed,  and the 
resp onse is set into motion without delay.
A t Sharjah Police,  the E me rgency N um b er (9 9 9 ) is designated for criti-
cal and life- threatening situations.  The Op erations R oom  team  handles 
rep orts that ma y involve saving lives or p reventing danger whe re deci-
sions and actions must b e take n instantly.  
I n contrast,  the (9 0 1 ) C all C enter is designated to non- em ergency inq ui-
ries and general services.  I t offers accurate inform ation and efficient 
guidance through a team of trained p rofessionals,  ensuring service 
witho ut interfering with eme rgency op erations.   

The C all C enter

R eported by :  Sultan D awood 

Brigadier Dr. Jassim bin 
Hadda: Top Priority for 
All Incoming Calls

All lines may be busy, except the emergency line (999)
“From the Heart of Emergency” - A Race Towards Answering the Call

B ehind these numb ers stand 
dedicated individuals w ho 
have p ledged their time  and 
energy to serving the com -
mun ity.  They op erate around 
the clock ,  ensuring that every 
caller’ s voice reaches the right 
destination wi th sp eed,  p reci-
sion,  and care.
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Operations Center: This is where the response begins, and solutions are devised.
Call Center (901): The Public Gateway to Smart Police Services

To learn mor e ab out the vital w ork carried out daily b y the 
heroes of the C all C enter,  w e sp oke  with B rigadier D r.  Jassi m  
Moham me d b in Hadda A l Suw aidi,  D irector of the Op erations 
C enter at Sharj ah Police.  H e em p hasiz ed that every call 
received b y the op erations room is treated as a top  p rior-
ity.  The C enter’ s w ork revolves around imme diate resp onse,  
relying heavily on b oth sp eed and accuracy,  given that som e 
rep orts ma y hold critical imp ortance,  p otentially saving a life 
or p reventing a disaster.  He  added that every call is handled 
as a life- or- death ma tter,  as it could rep resent the fine line 
b etw een safety and danger.
B rigadier B in H adda ex p lained that in the op erations room ,  tim e 
is eq uivalent to life— every p assing second counts and can m ak e 
a critical difference in accom p lishing the task .  H e em p hasiz ed 
that the C enter’ s p ersonnel draw  insp iration in their w ork  from  
the w ords of H is H ighness Sheik h D r.  Sultan b in Muham m ad A l 
Qa sim i,  the Sup rem e C ouncil Mem b er and R uler of Sharja h,  w ho 
alw ays stresses that the p olice m ust b e the first refuge and the 
closest sup p ort for every individual,  as security is the foundation 
up on w hich all other p illars of life are b uilt.
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Colonel Yahya Al Meel: 
The Center Was Designed 
with Sustainability and 
Operational Efficiency in 
Mind
C olonel Y ahya Mohamme d A l Meel,  

H ead of Security Surveillance,  

exp lained that the C all C enter at the 

Sharj ah Police H eadq uarters w as 

designed according to advanced 

standards that ensure environm en-

tal sustainab ility and high op eration-

al efficiency.  The C enter features an 

integrated system  of giant screens 

that disp lay real- time  incoming  calls,  

rep orts,  and em ergency cases—sup -

p orting sw ift,  data- driven decision-

mak ing.

C olonel A l Meel also noted that the 

C enter is currently undergoing an ex p an-

sion p roj ect to increase the num b er of 

m ulti- range security cam eras.  This is p art 

of a p hased p lan aim ed at covering all 

areas of the em irate,  thereb y enhancing 

field m onitoring cap ab ilities and im p rov-

ing em ergency resp onse efficiency.

H e concluded b y stating that the 

technical system in use allow s for real-

time  track ing of p hone line statuses 

through a visual interface that relies 

on a smar t color- coded system .  This 

system  clearly indicates w hether a 

line is b usy,  on hold,  or availab le—

greatly facilitating call manag eme nt 

and p rioritiza tion.  A s a result,  it p lays 

a k ey role in b oosting op erational 

efficiency and sp eeding up  resp onse 

time s b ased on the urgency of each 

rep ort.
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Major Dr. Jaber Al Amiri: 
(901) – The Smart 
Gateway for All Non-
Emergency Inquiries
I n an interview  w ith A l- Shurti 
m agaz ine,  Maj or D r.  J ab er A sad 
A l A m iri,  He ad of the (9 0 1 ) C all 
C enter,  exp lained that the center 
serves as a sm art service gate-
w ay for receiving non- eme rgency 
inq uiries related to p olice services.  
I t op erates through an advanced 
technological system  that facili-
tates p ub lic access to informa tion 
with ease and convenience.
H e noted that the center does 
m ore than j ust handle calls— it 
also p rocesses req uests in line 
with the nature of the services p ro-
vided.  The average numb er of calls 
ex ceeds 1 , 2 0 0  p er day,  wit h vol-
ume s increasing during holidays 
and sp ecial occasions,  reflecting 
the communit y’ s trust and the effi-
cient coordination b etw een the 
(9 9 9 )  and (9 0 1 ) lines.
Maj or A l A m iri em p hasiz ed the 
im p ortance of distinguishing 
b etw een em ergency and non-
eme rgency cases.  A p p roxima tely 
8 1 %  of calls are redirected to the 
O p erations C enter ( 9 9 9 )  after 
b eing screened and analyz ed,  
while  the rem aining inq uiries are 
handled directly b y (9 0 1 ),  ensur-
ing b oth rap id resp onse and effec-
tive engageme nt with various seg-
me nts of the p ub lic.

Captain Khalifa Thani: Intensive Training to Handle 
39,000 Emergency Calls
C ap tain K halifa Thani A l Suw aidi,  D irector of the Op erations C enter B ranch 
(9 9 9 ),  ex p lained that staff m em b ers at the Op erations C enter undergo 
p eriodic training p rogram s designed to develop  their sk ills and enhance 
their efficiency in p erform ance and resp onse tim e p rior to assum ing the 
resp onsib ility of handling em ergency calls via the 9 9 9  num b er.  This train-
ing is essential due to the urgent and sensitive nature of em ergency situ-
ations,  whi ch req uire b oth sp eed and p recision in ex ecution.
He  clarified that the training is conducted in three m ain p hases.  I t b egins 
with a realistic sim ulation room  that receives m ock calls closely m im ick -
ing real- life scenarios.  This is follow ed b y a second p hase whe re train-
ees b egin handling low er- p riority real calls,  and finally,  the third p hase 
p rep ares them  for full op erational duties up on successfully p assing all 
req uired evaluations.
A l Suw aidi added that the average num b er of daily calls to the 9 9 9  em er-
gency hotline ex ceeds 4 , 0 0 0  on regular days,  and rises to m ore than 
3 9 , 0 0 0  during holidays and sp ecial occasions w hen com b ined wi th data 
from b oth centers highlighting the im m ense p ressure and challenge the 
staff faces in fulfilling their duties.
He  also noted that p ersonnel are evaluated m onthly as p art of the lead-
ership  and ex cellence system ,  wi th individual achievem ents disp layed 
on a central screen to m otivate the team  and foster b oth individual and 
collective ex cellence.
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The past, the present and the future is in your hands. Through 
documents and documentation, generations connect, humanity 
progresses, its message evolve, and with the disappearance of 
documents and documentation, the world with all its might and 
machines becomes a thing of the past.
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Q uotes by H is H ighness
Sheikh Dr. Sultan bin Mohammed Al Qasimi
Member of the Supreme Council, Ruler of Sharjah

His Excellency Brigadier General 
Mohammed Khalifa Al Mulla, Commander-
in-Chief of Sharjah Police, receives a del-
egation from Libya.

PO L I C E MA N  ME MO R Y
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His Highness Sheikh Sultan bin Mohammed 
bin Sultan Al Qasimi, Crown Prince and Deputy 
Ruler of Sharjah, inaugurates the 17th Unified 
GCC Traffic Week under the slogan “Towards a 
Traffic-Conscious Generation.”. 

Colonel Saleh Ali Al Mutawa, Director 
General of Sharjah Police, inaugurates 
the 18th Traffic Week activities
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