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The innovative work environment and its
play role on security performance

This study explained the general concepts of the internal
work environment in organizations. It included research-
ers’ opinions and views on definitions, types, character-
istics, and importance in organizations. In addition, this
study described the contents and elements that play an
effective role in enabling organizations to achieve their
institutional objectives and exercise their specialties and
capabilities.

It also introduced the related factors and measures that
demonstrate effectiveness in supporting the systematic
performance of organizations.

This study also reviewed the opinions of researchers on the
concept of institutional innovation: its forms, its impor-
tance, its objectives and its characteristics within the scope
of the institutional environment of the organizations and
how the concept can be used within organizations to cre-
ate a complete innovative work environment evaluated by
clear performance measures.

The study used the government of the United Arab Emir-
ates as a model, which paid great attention to the innova-
tion system in the course of its work through its organi-
zational divisions represented by many organizations; for
example, the Ministry of the Interior, which has its future
strategies aligned with the vision of the state. It made inno-
vation an effective tool to enhance security performance.

And finally, the study used Sharjah Police General Com-
mand as a realistic example of the Ministry of Interior's
practices in providing an innovative work environment. It
was subjected to the applied study which resulted in sev-
eral results and recommendations aimed at supporting the
innovation system in the internal work environment to en-
hance security performance.

Abstract
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